Pointing an External Domain to Tsop Tech Hosting

If your domain is registered somewhere other than Tsop Tech (GoDaddy, Namecheap, Google
Domains, etc.) and you want it to serve your Tsop Tech hosting account, you have two options
below. Option A is simplest and is what we recommend for most customers.

Option A (recommended): Change your nameservers
This hands full DNS management over to Tsop Tech, so mail, subdomains, and any future changes
work automatically with no extra steps on your end.

1. Log into your domain registrar’s control panel (wherever you bought the domain).
2. Find the 'Nameservers’ or 'DNS’ section for your domain.

3. Replace the existing nameservers with:

ns5.tsop.tech

ns6.tsop.tech

4. Save the change.

Option B: Keep your current DNS, just point the domain
Use this only if you need to keep managing other DNS records (like email) at your current
provider.

1. Log into your DNS provider’s control panel.
2. Create or edit an A record for '@’ (the root domain) pointing to: 173.212.219.29
3. Create or edit an A record for 'www’ pointing to the same address: 173.212.219.29

After you’'ve made the change
Open a support ticket from your Tsop Tech client area letting us know your domain - we’'ll add
it to your hosting account in Plesk so it's ready the moment DNS finishes updating.

How long it takes

DNS changes are not instant - allow up to 24-48 hours for the change to fully propagate
worldwide, though it is often much faster. You can keep using your site normally during this
window.

Need a hand? Open a support ticket from your Tsop Tech client area and our team will help you
get set up.



